
 

*National Real Estate Insurance Group (NREIG) assists you in the claims process as a participant of the National Real Estate 
Insurance Group’s Program.  NREIG gathers information regarding incident/loss and provides advice and advocacy.  Claims are 
adjudicated and settled by the insurance carrier relative to the respective location. NREIG does not determine coverage, pay, or 
deny claims. 
 

March 15, 2024 
 
1963 
Lisa Patton 
3714 W Dunbar Dr 
Phoenix, AZ 85041 
 
RE:    
 Account Code: SHIELD69958-00 
 Effective Dates: 05/29/2019 – Present  
 Loss Addresses: 4307 N 21st Dr Apt 1, Phoenix, AZ 85015 
 
 
Dear Lisa, 
 
Thank you for your inquiry regarding the loss history of your property. There have been no 
reported losses during the tenure of coverage provided through National Real Estate 
Insurance Group (NREIG), SHIELD69958-00, 1963 at 4307 N 21st Dr Apt 1, Phoenix, AZ 85015. 
 
It is our pleasure to serve you. Please contact me at 816-398-4073 with any questions. My 
office hours are 8:00 am -4:30 pm Central Standard Time Monday through Friday. 
 
Thank You,   

Shelly Caples 
 

Shelly Caples  
Client Experience Specialist 

 

888-741-8454 Ext. 073 
shelly@nreig.com  

 

 

 
11500 N Ambassador Dr, Ste 310 
Kansas City, MO 64153 

 

National Real Estate Insurance Group is the nation's leading agency 
offering coverage options for real estate investors across the country. 
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